BOOKING TERMS AND CONDITIONS

These terms and conditions of booking apply to all sports programmes and cruises

for children (holiday camps), adults and families.

1/REGISTRATION - PAYMENT

According to article L.221-28 of the French Consumer protec-
tion Code, the fourteen-day withdrawal period does not apply
to UCPA Clients who have booked a sports programme.

For booking made less than thirty-one (31) days before the
date of departure, the full price of the programme is due to
the UCPA. For booking made more than thirty-one (31) days
before the departure date, a deposit of 30% of the price of
the programme is obligatorily required. The full cost of the
programme must be paid no later than thirty-one (31) days
before departure.

No boaking will be considered by the UCPA without the pay-
ment of the corresponding deposit. The UCPA will cancel all
the bookings if their full price is not paid before the date of
departure and will retain the amounts paid to cover cancel-
lation penalties. In case of cancellation by the client, if the
deposit paid is not sufficient to pay the cancellation costs,
the UCPA will collect the difference due.

Al payments by bank cheques or by holiday vouchers (ANCV)
must be sent by registered post, with acknowledgement of
receipt to the following address:

UCPA Paiement - TSA 31213
92894 Nanterre CEDEX 9

The UCPA must receive the payment 31 days before the depar-
ture whatever the type of payment the client chooses.

2/ PRICE

The price of our programmes includes supervised activities,
ski lifts when they are necessary for the activity, sports
equipment, instruction, accommodation, catering, entertain-
ment and an administration fee of 10 euros, as well as a third
party liability insurance. It can also include transportation if
booked in advance by the client. Prices are applicable from
the publication of the current online catalogue on the ucpa.
com website. They have non-contractual value and will be
confirmed at the time of your booking. They are subject to
changes that can be applied to all bookings. Promations and
discounts are neither cumulative nor retroactive.

Please note: A significant modification of one of the ele-
ments below will have an effect on our prices:

o cost of transport according to fuel costs;

o fees and taxes for ports and airports (landing, embarkation
and disembarkation taxes, security taxes and airport taxes)

The price of the programme may then be increased by the
UCPA. If the tariff increase exceeds 8% of the total price of
the booking, the client may cancel the contract. If the price
increase is less than 8% of the total price of the trip, the
client will be required to accept this change. If he wishes to
cancel for this sole reason, he will have to pay the cancella-
tion fees provided in article 4 of these terms and conditions.

In any case, the price cannot be modified by the UCPA less
than twenty days before the start of the programme.

The full amount of the programme will be required regardless
the time of the booking is made if the payments are made by
UCPA e-gift card.

3/ CHANGES
A) Changes by the client - Before departure

* Request for changes to the stay, other than to the sports
activities :

The client can request a change to his stay (except for trans-

portation) no ater than thirty-one (31) days before the depar-

ture date. The client will be required to pay a charge of b0€

per booking.

Either by registered post to the UCPA :

UCPA - Pdle Relation Client
Annulation /Modification

21-37 rue de Stalingrad

€S 30517 - 94741 ARCUEIL CEDEX

Or by email at the following address :
serviceclient@ucpa.asso.fr.

In the case of modification of a booking with transportation
included, the modification fees will be applied, as well as the
cancellation fees for the transportation, in accordance with
clause “4-Cancellation”.

Any request for changes sent less than thirty-one (31) days
before the departure date is considered as a cancellation,
and will result in the application of the cancellation fees as
described in clause “4-Cancellation”. If the client decides
to not use one of the services included in the programme,
there will be no refund. The transportation ticket purchased
is non-refundable in the event of a cancellation, or in case of
non-use. Any change regarding the transportation is consi-
dered as a cancellation and will result in the application of
the cancellation fees.

* Request for changes of the sports activity:

Until the day before departure, and within the limits of
availability, the client can request a change to the sporting
activity only. The client will be asked to pay a charge of 50€
per booking. In addition, the client will be asked to pay any
difference of price between the sports programmes and/or
that which may impact the price of the Assur'vacances offer.

Please note : if the new programme is cheaper than the one
initially chosen, the UCPA will not make any refund.

B) Changes by the UCPA - Before departure

The UCPA may be forced to change some of the travel arran-
gements connected to the programme, due to circumstances
beyond its control, for reasons of public interest, or customer
security. The UCPA will inform the clients of these changes.
The UCPA may offer an alternative travel plan. If the client
does not accept the alternative arrangements, the client
remains free to request the cancellation of the booking, and
the refund.

C) Changes by the UCPA - After departure

During the stay, the programme can be changed, for reasons
of security or current weather conditions. In this case, only
the UCPA supervisors are authorised to take the necessary
decisions. These changes will not lead to the entitlement of
a refund.

4 [ CANCELLATION

In any case of cancellation by the client or by the UCPA of
a programme paid with holiday vouchers (ANCV or ANCV
Connect), UCPA Gift Cards or with a credit note from UCPA, no
refund will be made ; the amount received will be refunded in
the form of a credit on a future programme.

A) By the Client

Any notification of cancellation must be made :
Either by registered letter to the UCPA :

UCPA - Pdle Relation Client Annulation /Modification
21-37 rue de Stalingrad
CS 30517 - 94741 ARCUEIL CEDEX

the postmark being evidence of date.

Or by email to the following address :
serviceclient@ucpa.asso.fr.

In any case, the client will have to pay the cancellation
charges calculated on the total price of the programme and
according to the date of cancellation, under the conditions
appearing in the table below.

PENALTIES FOR CANCELLATION OF PROGRAMS INCLUDING
TRANSPORTATION BY COACH AND WITHOUT TRANSPORTATION.

Period before the beginning of the program.
Penalties calculated on net price, excluding insurance.
between 14 days and departure date

or absence on departure without
previous cancellation

between between

e 3102yS | 39 and 92 days | 21 and 15 days

10 % 25% 50 % 100 %

Please note: if the Client has subscribed to an insurance
pack, its amount cannot be refunded.

PENALTIES FOR CANCELLATION OF PROGRAMS INCLUDING
TRANSPORTATION BY TRAIN.

Period before the beginning of the program.
Penalties calculated on net price, excluding insurance.

belvéeden 14'days
and departure
« 15 days betwg:zn hetwsen between datednr ahience
on departure
32 days 22 days 15 days withautp[lrevious
cancellation
Price of
the sport 10% 10% 25% 50 % 100 %
program
: refundable
Pn:;a%the ticket or Ticket neither exchangeable nor refundable
changeable

Please note: all requests for refunds or changes to a train
ticket should be addressed to UCPA only. No request will be
processed directly at the station.

PENALTIES FOR CANCELLATION OF PROGRAMS INCLUDING
TRANSPORTATION BY FLIGHT.

Period before the beginning of the program.
Penalties calculated on net price, excluding insurance.

between | between between | between 14 days and departure
J1days+ | 31and22 | 21and15 | 14and8 | date or absence on departure
days days days without previous cancellation
10 % 25% 50 % 75 % 90 %
B) By the UCPA

The UCPA may be exceptionally forced to cancel the pro-
gramme :

1. If the minimum number of clients is not reached and in this
case, the UCPA will inform the client at the latest 21 days
before departure;

2. In case of force majeure;
3. If the security, sanitary and climatic conditions require it;
4. In case of unavoidable and extraordinary circumstances;

In cases 3 and 4, the administration fee of 10 euros will not
be refunded.

If possible, the UCPA will offer the client an equivalent pro-

gram at an equivalent cost that the client is free to accept.
The client will be informed of the cancellation and the alter-
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BOOKING TERMS AND CONDITIONS

native of a new programme by UCPA as soon as possible. Any
additional cost will remain at the charge of the client. In the
case that the new programme is refused by the client, the
UCPA will refund. Apart from this refund, this kind of can-
cellation shall not result in any other indemnity of any kind
whatsoever.

5/ TRANSFER OF YOUR TRIP

You have the possibility to transfer your trip (excluding rail
and air transport), so long as it has not happened, to ano-
ther customer fulfilling the same conditions as you, under
the same conditions as the transferred trip, and up to 7 days
before departure. The insurance is neither transferable nor
refundable. You must notify the transfer to the UCPA by email
at serviceclient(ucpa.asso.fr or by telephone via the reser-
vation centre. The transfer processing fee is €50. Additional
costs may be incurred, provided for by the general conditions
of reservation, in particular concerning transport.

The transfer costs will be owed jointly by the transferring
customer and the transferee customer. The transfer of the
stay will be finalised subject to payment of the entire balance
and the costs incurred, communicated at the time of the
transfer.

6 / DOCUMENTS
(PASSPORT, VACCINATION, ETC.)

The client must check and fulfil the passport, visa, health and
immigration requirements applicable to their itinerary. The
UCPA can only provide general information. The client must
check requirements for their own specific circumstances with
the relevant Embassies or Consulates (especially if the client
is not a european citizen). The client is informed that border
formalities can change and the client must keep themselves
updated ahead of departure. Formalities and fees for travel
documents are at the clients expense. Furthermore, in case
of non-compliance, the consequences (being turned back at
the border for lack of any other mandatory document), and
the costs will be the responsibility of the client.

For minors (as part of holiday camps):

Minors travelling to the West Indies must have a passport,
valid up to 6 months after the trip, or their own valid natio-
nal identity card. The family record book is not an identity
document authorising travel abroad. They must also be in
possession of an authorization to leave the country signed by
the parental authority holder.

A) Applications and medical certificates

The participation in a programme organised by the UCPA
requires, for security reasons, the production of the following
documents for each child below the age of 18 years old:

* 3 photo;

o the health form duly completed;

 a complete medical form;

* 3 parental authorisation for emergency medical or surgical
care. Minors must have these documents in order to par-
ticipate in the trip. The UCPA has the right not to accept
minors on the trip without these documents. You will find
the different forms in the package of documentation supplied
at the time of the registration, and downloadable from ucpa.
com. All of these documents must be sent to the holiday centre
at least one week before the beginning of the programme.

B) Advance payment of medical, search and rescue
expenses

Medical care expenses in case of illness or accident and am-
bulance fees are sometimes advanced by UCPA. The parents
or guardians agree to reimburse UCPA of the full amount of
the medical expenses.

7/TRANSPORT

Transportation can be done day or night and the time spent on
transportation is included in the duration of the programmes.

Train transportation

Train transportation is available from Paris and its sur-
rounding area, and from other cities at certain times. This
includes train tickets, unless otherwise specified, transfers
from the station to the centre as well as the management of
minors during the whole trip.

Coach transportation

The clients are transported from their city of departure to the
location of their planned programme. However, the carrier
may have to stop at ather UCPA platforms.

Stops for meals and refreshments are planned during
transportation. At the different stop points during trans-
portation, passengers are required to remain on board the
bus if they have not arrived at their final destination unless
instructed otherwise by the driver. Luggage must have the
UCPA identification labels attached bearing the name of the
clients. Clients are authorised to carry two pieces of luggage
(suitcase or bag) free of charge, the sum of the three dimen-
sions of which should not exceed 150 cm each and 30 kg
maximum. Any transport of sports equipment in addition to
luggage must be requested in advance. The passengers are
responsible in case of damage caused by their luggage to
third parties (person or property). It is forbidden to transport
illicit or flammable products. The packing and security of
baggage is the sole responsibility of passengers.

Air transportation

Depending on the flight schedule and the airline company, the
day of arrival in France may be the first day of the programme,
in which case it is agreed that the planned programme of
sport will be upheld. In some destinations, the flights may
be night flights. In addition, a carrier may have to modify the
conditions of a departure or a return, for reasons of passenger
safety, in particular in periods of heavy traffic, or because of
strikes either by its staff or by staff at the terminals, or due to
weather conditions. The UCPA will not support the costs that
may result from these new conditions nor held responsible
for late arrival.

Flight “on request” (reserved to adults)

When the UCPA does not have any more airline seats at the
time of your booking, the UCPA may propose to you that they
make a special request to the airline company on your behalf.
If the client accepts this offer, and if UCPA obtains a seat at
the advertised rate within 72 hours following your request,
the client is committed under the “booking” paragraph of
these Terms and Conditions (the UCPA must purchase the
ticket from the airline to respond to your request).

However, if after their search, the UCPA cannot obtain the
ticket, the client is free to cancel free of charge. I after
research, UCPA cannat offer you transportation, your trip will
be considered as not validated. You will be informed by our
services at the end of a period 72 hours after your request.

Please note :

The length of the programme is calculated in nights (number
of nights) and includes the time spent in transportation, and
the duration of the sports programme on site, from the time
of the convocation on the day of departure until the time of
departure. It is therefore possible that the first and/or the
last night as well as the first and/or the last day may be enti-
rely devoted to transportation. The UCPA may be exceptionally
forced to cancel your transportation if the minimum number
of passengers is not reached and in this case, the UCPA will
inform you at least three weeks before the departure. The
UCPA may be required to change the conditions of transport
for reasons beyond its control. No modification of the condi-
tions of transport may result in any compensation from the
UCPA for any reason whatsoever, even in the event that these
new conditions result in a modification of the planned sports
programme and / or the price. Any costs of any kind will
remain your responsibility. The UCPA cannot see its responsi-
bility substituted for that of the carriers. If you are travelling
on your own, late arrival or premature departure will not give
rise to any reimbursement or credit from the UCPA.

Moreover, the UCPA cannot be liable in case of theft or
damage to personal belongings during road, air or rail trans-
port. The clients are advised not to leave valuables, cash,
jewellery, cameras, keys or identity papers in luggage given
to entrusted carriers. In addition, the UCPA cannot be liable
in case of theft or damage to personal belongings during a
sports programme that includes travelling. In the event of the
theft or loss of your ticket, the UCPA will not issue any refund.
The clients will be responsible for purchasing a new ticket.

In case of no-show or non-boarding on the day of departure,
the return flight is automatically cancelled. The purchase of
anew transport ticket (return and return) will remain the res-
ponsibility of the client. If the air transport ticket is not used
for any reason (cancellation, missed flight, etc.), clients can
request the refund of the taxes and charges related to the
ticket : Either by post to:

UCPA - Pdle Relation Client
21-37 rue de Stalingrad
CS 30517 - 94741 ARCUEIL CEDEX

(for any request by post, 20 € of costs related to the proces-
sing of the file will be retained),

Or by email to:
serviceclient@ucpa.asso.fr

8/ GENERAL RULES AND BEHAVIOR

Clients welcomed into UCPA sports villages accept and
undertake to respect the internal rules. These are clearly dis-
played and should be carefully consulted by all clients. The
presentation of an identity document will be requested upon
arrival at the Sports Village.

In the event of fraudulent misrepresentation of their age and
without the possibility of a reclassification for a programme
corresponding to their age group, UCPA has the right to refuse
access offending clients to the Sports Village, without being
entitled to any reimbursement.

In the event of availability for a programme that would suit their
age group, offending clients will have to pay the regularization
of the price of the programme as well as a penalty of €250.

Extreme caution is recommended during the sports pro-
gramme, in order to avoid any incident that could disrupt the
normal running of the sports programme not only for yourself
but also for the entire group. Each client must comply with
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the rules specific to the smooth running of the programme.
The UCPA reserves the right to exclude at any time a person
whose behaviour may be considered a danger to the health,
safety or well-being of other clients andfor supervisors. In
the event of behaviour that contravenes good morals and
public order by a client, and without prejudice to the remedies
that the UCPA may exercise for compensation for the damage
suffered, the UCPA reserves the right to take any useful mea-
sure with regard to this client and in particular his exclusion
from the Sports Village Centre, as well as the cancellation of
all sports programmes for later departures.

No indemnity shall be paid in this regard. The UCPA reminds
you that the introduction of alcohol is prohibited in a Sports
Village.

In general, the UCPA strongly advises against bringing va-
luables to the Sports Villages or leaving them in the rooms
or tents. The UCPA disclaims all Liability in the event of theft
or damage to objects that have not been entrusted to it. It
is therefore recommended to entrust these objects to the
management who will return them upon departure.

A deposit guaranteeing the proper use of the premises and
sports equipment made available to you may be requested
upon arrival. This deposit does not cover any additional costs
for repair or replacement of the equipment. The amount of
this deposit may vary depending on the sports program cho-
sen and/or the sports equipment.

Please note that Pets are not allowed on our sports
programmes.

For minors (in the context of holiday camps):

The participation of a minor in UCPA activities requires an
agreement between three parties : the legal guardians of
the child, the child, and the UCPA. Life in a group requires
some rules which are given at the beginning of the camp,
especially regarding respect to other teenagers / children
and members of the staff, their image and their private life.
Minars are obliged to respect the rules of the centre (the ten
benchmark behaviours applicable in our centres) and to abs-
tain from all behaviour likely to disrupt the normal course of
activities and the stay, not only for themselves but also for
the rest of the group.

The programme of outings is controlled and minors undertake
to respect the schedules and rules agreed with the supervi-
sion teams. The UCPA does not tolerate any form of violence
and ensures respect for the public health of the minors who
have been welcomed onto the programme, through risk pre-
vention, and systematic mediation in the event of an incident
or behaviour likely to affect the smooth running of the stay,
the health, serenity and safety of the minors. Specifically, and
in accordance with the French Health Codes, the sale, pos-
session or consumption of substances or poisonous plants
classified as narcotics is prohibited. Regarding alcohol, the
UCPA applies the law. Introducing alcohol into the camp is
strictly prohibited. This positioning can lead the manage-
ment team to check the personal belongings of children, to
confiscate equipment or erase recordings, audio or video, or
photographic material likely to infringe the image or privacy
of other clients. In case of disrespect of the UCPA internal regu-
lations the child may be sent home by unilateral decision of the
management of the camp, in order to preserve the serenity and
safety of the group. Legal quardians of the child will have to col-
lect him; otherwise the child can be handed over to child services.

In this case, no refund or credit will be granted, and all the
fees will also be billed to the legal guardians (or to the orga-

nisation that registered the minor). UCPA declines all res-
ponsibility for acts of vandalism, voluntary destruction and
violence committed by a child during the UCPA Camp, inclu-
ding during transportation; these acts are likely to expose the
full responsibility of the legal guardians of the child.

9 / DURATION

Generally, UCPA programmes take place from the morning
of the first day to the afternoon of the last day. Howe-
ver, different timing may be given to you depending on the
programme or the site. This information will appear on the
booking documents. The day of the arrival is dedicated to
welcoming you and organising your stay.

Depending on the programme, sports activities may be orga-
nised or left to your initiative / choice.

10 / TECHNICAL AND PRACTICAL LEVELS

Sports programmes are classified according to their intensity.
Each client must take the usual precautions specific to the
practice of physical activities. We strongly recommend that
you verify the technical and practical levels of difficulty for
each activity, and carefully read the documents that may be
mandatory for certain activities (medical certificate, level
certificate, licences, insurance, etc.). The technical staff of
UCPA has the right to change the Client's sporting programme
in case of their lack of Level for the activity they have booked.
These modifications will not give right to any refund.

11/ MATERIAL

Equipment provided can change from one sport programme
to another. For some programmes, only collective or “heavy”
equipment is provided (mountain bike, windsurfing boards,
catamarans, ropes, tents, etc.) you shall, therefore, have to
check the information supplied on booking to know the kind
of individual equipment that you will be required to bring
(shoes, backpack, sleeping bag, etc.).

Please note : Any sports equipment or personnel belon-
gings remain under your responsibility. UCPA have the right
to require a deposit guaranteeing the use of the premises and
sports equipment made available to you may be required on
your arrival. The amount of this deposit may vary depending
on the sports program chosen and / or the sports equipment.
Equipment provided by UCPA is under your responsibility. In
case of damage, you will be liable for the repair or replace-
ment fees.

12 [ TECHNICAL PARTNERS

For some sports programmes ( either on site or itinerant
trips), the UCPA may use local technical partners. These
are carefully selected for their knowledge of the practice
environment. They work in accordance with UCPA technical
specifications guaranteeing UCPA safety and quality.

13/ TWO CONSECUTIVE SPORTS PRO-
GRAMS

If you are registered for two consecutive sports programmes
in two different sports villages, separated by an overnight
stay, you will leave the first village as soon as your sports
programme ends and you will be accommodated upon your
arrival at the second sports village. We ask that you contact
the second village for details of the conditions of your accom-
modation. The organisation and cost of the transfer between

the two villages will be at your expense .

14 [ INSURANCE

UCPA has subscribed to a Civil Liability insurance for its
Clients with the MAIF Company through the Cabinet Assu-
rinco. The guarantees for cancellation, assistance, early
interruption of the sports programme, bodily injury as well
as in case of death, are not included in the programme, the
UCPA strongly advises you to subscribe to the Assur Vacances
multi-risk contract, with our partner MUTUAIDE Assistance.
The price of Assur'vacances depends on the price of the boo-
king. In the event of a change in the price of the booking
for any reason, the customer will be asked to pay the new
Assur'vacances price if it is affected.

You will find the details of these guarantees at :
https://www.ucpa.com/assurances

If you have subscribed to additional cover (cancellation - pro-
gramme interruption, assistance - repatriation, etc.) and you
wish to benefit from them, it is up to you to undertake the
procedures with your insurer, including if you have taken out
insurance via MUTUAIDE Assistance.

15/ CLAIM

ALl complaints should be sent by registered letter with
acknowledgement of receipt, with all supporting documents,
specifying the number of your file, to the following address:

Pdle Relation Client Réclamation
21-37 rue de Stalingrad

CS 30517 - 94741 ARCUEIL CEDEX
the postmark being evidence of date.

Or by email :
reclamation@ucpa.asso.fr

Any complaint following departure shall be sent within the
imperative deadline of fifteen days after the return date. After
this period, no letter can be taken into consideration. In case

of disagreement on the solution provided or the lack of res-
ponse two months after your complaint has been sent, and
in accordance with the articles L.616-1 and R.616-1 of the
French Consumer protection Code, the

Client may make a free request for mediation to the mediation
service : MEDIATION CONSOMMATION DEVELOPPEMENT on their
web site: “https://www.medconsodev.eu” or by letter to :
CNPM  MEDIATION CONSOMMATION - Centre d'Affaires
Stéphanois SAS - IMMEUBLE LHORIZON - ESPLANADE DE
FRANCE - 3, RUE J. CONSTANT MILLERET - 42000 SAINT-
ETIENNE.

16 / DATA PROTECTION

In accordance with current European legislation and in par-
ticular with the General Data Protection regulations (Regula-
tion EU 2016/679 of 26 April 2016), the information requested
can be processed by our services. By making a booking with
us, you agree to the use and disclosure of the information
you provide to enable us to process and fulfill your bookings.

You have a right of access, modification, opposition, and
portability of your personal data, which can be exercised
at any time by contacting dpo(ducpa.asso.fr. You also have
the possibility of introducing a complaint to the competent
supervisory authority.

Moreover, the Client has the right to register on a list to avoid
telephone canvassing on www.bloctel.gouv.fr.
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INTERNAL RULES

UCPA SPORTS VILLAGES WELCOME CLIENTS WHO WISH TO PRACTICE SPORTING ACTIVITIES TOGETHER, TO LIVE IN A COMMUNITY
AND THEREFORE ACCEPT AND UNDERTAKE TO RESPECT THE RULES DEFINED BELOW.
EACH SPORT VILLAGE MAY HAVE SPECIFIC RULES LINKED TO ITS OPERATION WHICH WILL BE SPECIFIED AT THE TIME OF RECEPTION.
THESE INTERNAL RULES ARE DISPLAYED AT THE RECEPTION OF THE SPORTS VILLAGE.

1. START AND END OF STAY:
GUEST WELCOME

The UCPA Sports Village in which you are welcomed can only
receive and hold clients from the day indicated on the vou-
cher until the end of this one. Unless expressly agreed by
the Management, a client cannot stay an additional night.
The stay is a total package, early departures and late arrivals
are not refunded. Clients will have to go through reception
to report their arrival in the Sports Village. UCPA reserves
the right to request an identification document to verify the
identity of clients. As part of its non-profit organization pro-
ject, UCPA organizes sports programme open to young people
which are regulated by age limits. In this context, UCPA has
the right to apply a policy to fight against age fraud.

In the event of fraudulent misrepresentation of their age and
without the possibility of a reclassification for a programme
corresponding to their age group, UCPA has the right to refuse
access offending clients to the Sports Village, without being
entitled to any reimbursement. In the event of availability
for a programme that would suit their age group, offending
clients will have to pay the regularization of the price of the
programme as well as a penalty of €250.

2. RULES OF LIFE AND OBLIGATIONS
OF CLIENTS
2.1. LIVING IN COMMUNITY

UCPA is a non-profit organization with an associative project,
which has the desire to welcome, within its Village, clients
from all social and cultural backgrounds, with the aim of pro-
moting social diversity, knowledge and mutual recognition.
As such, each client is required to show respect towards
themselves, other clients, staff and any third party inside and
outside the center. No violent, insulting or discriminating act
or statement will be permitted. Clients must demonstrate
exemplary behavior both within the Village and outside. Living
in a community requires respecting the sleep and tranquility
of all. After 10 p.m., clients are asked to avoid all noise and
discussions that could disturb their neighbours. Consequent-
ly mobile sound devices are forbidden within and outside the
building. Please note that animals are not allowed in the
UCPA Sports Village and our sports programs.

2.2. CLEANLINESS, HYGIENE AND PARTI-
CIPATION IN THE COLLECTIVE LIFE BY THE
CLIENTS

This house is yours: please keep the premises (rooms,
bathrooms, common rooms) clean and in order. Each client
is expected to wear correct and decent general outfit wit-
hin the Sports Village. Furthermore, for reasons of safety
but also hygiene, wearing shoes is mandatory in all com-
mon areas of the Sports Village. In winter, ski boots are not
allowed outside the areas provided for equipment storage.
On a daily basis, a contribution is requested from clients,
if necessary, to clear and clean the catering table and the
Bar area. At the end of the stay, the client participates for the
check-outs of the rooms at:

= Cleaning the bedroom area and its bathroom;

= Placing bed linen and trash cans in the spaces provided

for this purpose.

In case of disrespect of these rules, 50 € of service fees may
be charged at the end of your stay. The storage, preparation
and consumption of food are prohibited in the rooms. For
obvious safety reasons, no electrical household appliances
can be brought and/or plugged into the rooms. For reasons of
regulatory rules, no food from outside UCPA may be stored in
the kitchen refrigerators.

2.3. TOBACCO, DRUGS AND ALCOHOL

UCPA Sports Village are subject to the application of the EVIN
law. Smoking and vaping are prohibited. Smoking areas are
indicated and provided for this purpose.

Any introduction of alcohol into the sports village is strictly
prohibited. A bar service is offered within the sports village.
Our bartenders have the right to refuse to serve alcohol to
inebriated clients. Any possession, detention, consumption,
trafficking or sale of drugs results in the immediate and defi-
nitive exclusion of the client concerned. The Management
may, if necessary and with regard to any criminal offense,
call the police.

3. RESPECT

The person and the human being are at the center of UCPA
project. And respect for each person is a condition for their
well-being. To live well together, it is essential that the living
environment is a caring and respectful space.

A framework where all forms of discrimination and disres-
pect are fought and where differences within the group are an
enrichment for all. UCPA acts in the fight against all forms of
violence; any client who infringe these rules, through inap-
propriate behavior, may be subject to the sanctions defined
inarticle 6.

3.1. DISCRIMINATION, SEXISM,
HARASSMENT

Any discrimination of any kind (political, religious, ethnic,
cultural, sexual, etc.) is firmly prohibited.

No violent, sexist, insulting or discriminating remarks
of any kind whatsoever will be tolerated. The same goes
for any form of harassment!

Our Clients must demonstrate constant correctness
in their behavior, dress and language, both within the Sports
Village and outside.

These rules also apply to the use of social networks
and cyberharassment.

3.2, SEXUAL AND GENDER-BASED VIOLENCE
Sexual and Gender-Based Violence constitutes offenses
and expose the perpetrator to criminal convictions. It's our
responsability to be exemplary in our behavior and adopt
the right reflexes. Particular vigilance from the staff will be
applied in order to fight, in a context of positive revolution,
against sexist and sexual violence.

3.3. PHYSICAL VIOLENCE

No physical violence or aggression is accepted within our
establishment, as well as outside.

4. ACTIVITIES AND COMPLIANCE
WITH THE INSTRUCTIONS OF UCPA

STAFF AND SPORTS MANAGEMENT

The good running of our sports programs is conditioned by res-
pecting schedules: be punctual to classes, meals and activi-
ties. During the practice of the activities, clients must respect
the instructions given by sports instructors and educators.
Any behavior or attitude likely to endanger the safety
of a person or the establishment may result in their exclu-
sion.

5. RESPECT FOR PROPERTY

Any damage or theft of any UCPA property (sports equipment
(bicycles), leisure equipment, furniture, etc.) must be reim-
bursed up to its current value. UCPA reserves the right to file
a complaint against clients involved in these damages.

In the event of damage to the equipment or improper use of
UCPA security (fire extinguisher, alarm, fire detector, etc.) a
fee of €250 will be billed to the client. UCPA also reserves
the right to apply the sanctions defined in article 6 of these
regulations. UCPA cannot be held responsible in the event
of theft or damage to valuable objects which have not been
entrusted to it. UCPA sports equipment is loaned to clients for
the duration of the activity. Clients are responsible for their
equipment. They must take care of it and return it in good
condition, otherwise they will have to reimburse it or bear the
cost of its restoration for any damage that is not attributable
to normal use.

6. SANCTIONS

With reference to the general terms and conditions of UCPA
which were accepted by the client at the time of its booking,
these rules recall and specify the obvious principles which
result therefrom. UCPA reserves the right to sanction clients
who infringe the principles defined in these rules.

After warning the client(s) for its behavior, and depending on
the seriousness, UCPA may apply sanctions, including exclu-
sion and filing a complaint. UCPA reserves the right to sanc-
tion clients who contravene the conditions of this regulation.
And depending on the seriousness of the behavior, it will give
itself the right to implement sanctions, including exclusion.

UCPA also reserves the right to proceed with exclusion wit-
hout prior warning when the facts are of such seriousness
that they require immediate eviction. In the event of exclusion
from the Sports Village, no refund or credit will be granted.
Return and delivery costs will be the responsibility of the
client, their family or the local community. In cases likely
to constitute criminal offense, UCPA reserves the right to
file a complaint against the Client, to cancel all of its sports
programs for subsequent departures and to proceed with
its definitive exclusion from UCPA. These few rules are only
intended to make everyone's life more pleasant and easier,
and the sporting stay more enjoyable. They must be accepted
by all.

7. COMPLIANCE WITH THE LEGAL

CONTEXT

UCPA Sports Village is governed by the French society. Respect
for the law and the various Codes that govern our life in society
(civil, penal, social action and family, work, etc.) is required.
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